A correlational study between attitudes and oral presentation performance among undergraduates in Universiti Malaysia Pahang (UMP) by Benraghda, Abdelmadjid
 98 
 
REFERENCES 
 
Abu El Enein, A. H. (2011). Difficulties encountering English majors in giving            
academic oral presentations during class at Al-Aqsa University. Ph.D. Thesis, 
Islamic University of Gaza, Palestine. 
 
Adams, J., Khan, H. T. A. and Robert, D. (2007).  Research Methods for graduate 
business and social science students. India: Stage publication. 
 
Al-Hebaish, S., M. (2012). The Correlation between General Self-Confidence and 
Academic Achievement in the Oral Presentation Course. Theory and Practice in 
Language Studies, 2, (1), 60-65. 
 
Al-Mahrooqi, R. (2012). English Communication Skills: How Are They Taught at 
Schools and Universities in Oman? English Language Teaching, 5 (4), 124-130. 
 
Al-Nouh, N. A., Abdul-Kareem, M. M., and Taqi, H. A. (2015). EFL College Students‟ 
Perceptions of the Difficulties in Oral Presentation as a Form of 
Assessment. International Journal of Higher Education, 4 (1), 136-150. 
  
Al-Tamimi, A and Shuib, M. (2009). Motivation and Attitudes towards Learning 
English: A Study of Petroleum Engineering Undergraduates at Hadhramout   
University  of Sciences  and Technology. GEMA Online Journal of Langauge 
Studies, 9 (2) 29-55. 
 
Altbach, P. (2010). Note on the future of SQU: Comperative perspectives. In towards a 
Long terms Strategic Plan for Sultan Qaboos University Press. 
 
Alwi, N. F. B. and Sidhu, G. K. (2013). Oral presentation: Self-perceived competence 
and actual performance among UiTM Business faculty students. Procedia-Social 
and Behavioral Sciences, 90, 98-106.  
 
Awan, R., Azher, M., Anwar, M. N. and Naz, A. (2010). An investigation of foreign 
language classroom anxiety and its relationship with students' achievement. 
Journal of College Teaching and Learning, 7 (11), 33-40. 
 
Babbie, Earl R. (2010). The Practice   of   Social Research. 12
th
 ed. USA: Belmont, CA:  
Wadsworth    Cengage. 
 
Bandura, A. (1986). Social foundations of thought and action: A social cognitive theory. 
Prentice- Hall, Inc. 
 
Bandura, A., and Walter, R., H. (1963). Social learning and personality development. 
New York: Holt, Rinehart and Winston.   
 
Bankowski, E. (2010). Developing skills for effective academic presentations in EAP.     
              International Journal of Teaching and Learning in Higher Education, 22     
              (2), 187-196.  
 99 
 
Baygate, M. (2001). Speaking. The Cambridge Guide to Teaching English to speakers 
of other Languages. Cambridge: Cambridge University Press. 
 
Benraghda, A., Ali, Z. and Radzuan, N. R. (2015). Attitudes among International 
University Students in Delivering English Oral Presentation in Academic 
Settings. International Journal of English and Education, 4 (1), 280-287. 
 
Bernat, E. and LIoyd, R. (2007). Exploring the gender effect on EFL learners‟ beliefs 
about Language learning. Australian Journal of Educational &  Developmental 
Psychology, 7, 79-91. 
 
Bistong, J. (1995).  Language choice and cultural imperialism. ELT Journal, 49 (2), 
129-132. 
 
Bougandoura, F. (2013). Towards using slides projector to develop foreign language 
learners‟ oral skills: A case study. English for Specific Purposes World. 14 (38) 
230-240.  
   
 Bouras N, Holt, G. (2007).  Psychiatric and Behavioural Disorders  in Developmental 
and Intellectual Disabilities. UK: Cambridge University Press. 
 
Bui, T. T. Q. and Intaraprasert, C. (2013). The effects of Attitudes towards Speaking 
English and Exposure to Oral Communication in English on Use of 
Communication Strategies by English Major in Vietnam. International Journal 
of Scientific and Research Publication, 3 (2), 1-8. 
 
Busà, M.G. (2010). Sounding natural: improving oral presentation skills. Language 
Value, 2 (1), 51- 67.  
 
Byrne, D.  (1993). Teaching  writing skills. 4
th
 ed. New York: Longman. 
 
Cebreros, A. M. O. (2003). Measuring language anxiety perceived by Spanish 
university students. Barcelona English language and literature studies, 3 (8), 
92-99. 
 
Chan, V. (2011). Technical Oral Communication in undergraduate science: Are we 
doing enough and doing it right? Journal of Learning Design, 4 (3), 71-79. 
 
Chen, H. T. (2013). An investigation of the relationship between personality, anxiety 
and foreign language oral Communication achievement in Taiwanese 
Technology University Students. Ph.D. Thesis, Alliant International University. 
Retrieved from ProQuest, 22 Jun 2014. 
 
Chen, M., Y. (2008). Learning to self-assess oral performance in English: A 
longitudinal case study. Language Teaching Research, 12 (2), 235-262. 
 
Chen, T. Y., Chang, G. (2004). The relationship between foreign language anxiety and 
learning difficulties. Foreign Language. 37 (2), 279-289. 
 
 100 
 
Cheng, C. C. (2009). Communication apprehension, willingness to communicate,   and 
EFL college students' oral performance. Proceedings of the eighteenth 
symposium on English   teaching, 7 (9), 203-211.Taipei, Taiwan. 
 
Chuang, Y. Y. (2009). A study of College EFL Students' affective reactions and 
attitudes toward types of performance-based oral tests. Journal of Educational 
Research, 43 (2), 55-80.  
 
 Chung, Y. M. (2012). Factors related with Junior High School Students‟ Attitudes 
toward and Achievement in Learning English. English for Specific Purposes 
World, 10 (13), 230-238. 
 
Christianson, M. and Payne, S. (2011). Helping Students Develop Skills for Better 
Presentations: Using the 20x20 Format for Presentation Training. Language 
Research Bulletin, 26, 1-15. 
 
Cohen, J. W. (1988). Statistical Power Analysis for the behavioural sciences, 2
nd
 ed. 
USA: Hillsdale, Lawrence Erlbaum Associates. 
 
 Cook, V. (1991). Second Language Teaching: A Scientific Approach. 5
th
 ed, New      
            York: Mcgraw Hill. 
 
Creswell, J. & Miller (2000). Determining Validity in Qualitative, College of Education. 
USA: The Ohio State University. 
 
Creswell, J. W. (1998). Qualitative inquiry and research design: Choosing among five 
traditions. USA: Thousand Oaks, CA: Sage. 
 
Creswell, J. W. (2007). Qualitative inquiry and research design: Choosing among five 
traditions (2nd ed.). Thousand Oaks, CA: Sage. 
 
Creswell, J. W. (2012). Educational Research, Planning, Conducting, and Evaluating 
Quantitative    and      Qualitative      Research, 4
th
 ed. USA:  University of 
Nebraska-Lincoln. 
 
Daly, J. A. (1991). Understanding communication apprehension: An introduction for 
language educators. In E. K. Horwitz & D. J. Young (Eds.), Language anxiety: 
From theory and research to classroom implications. Englewood, N. j.: Prentice 
Hall. 
 
 
Delay, J., Cauhlin, J. and Stafford, L. (1997). Correlates and consequences of social-
communicative anxiety. In J. Delay, J. McCroskey, J. Ayres, T. Hopf, & D. 
Ayres (Eds.), Avoiding communication: Shyness, reticence and communication 
apprehension. Cresskill, Hampton Press.   
 
Crystal, D. (2002).  English     in    the   New     world.   Babylonia, 1, 16-17. 
  
Denzin, N. K. (1978). Sociological Methods. USA: McGraw-Hill. 
 101 
 
Deyuan, H. E. (2011). Foreign language speaking anxiety: An investigation of non-
English majors in Mainland China. Ph.D. Thesis, University of Hong Kong. 
China. 
 
Durer, S., Z. and Sayar, E. (2013).  An analysis of Turkish students‟ attitudes towards 
English in speaking classes. Voice your thoughts. Procedia Social and 
behavioral Sciences. 70 (13) 1574-1579. 
 
Ehrlich, S. (2008). Gender as social practice. Implementations for second language 
acquisition. Studies in Second Language Acquisition, 19 (4), 421- 446. 
 
Ellis, R. (1994). The study of Second Language Acquisition, UK: Oxford University 
Press.  
 
Ellis, R. (2008). The Study of Second Language Acquisition. UK: Oxford University 
Press.   
 
Fakeye, D. (2010). Students‟ Personal Variables as Correlates of Academic 
Achievement in English as a Second Language in Nigeria. Journal of Social 
Sciences, 22 (3), 205-211. 
 
Fasold, R., and Preston, D. (2007). The psycholinguistic unity of inherent variability: 
Old Occam whips out his razor. Sociolinguistic variation: Theory, methods, and 
applications, 6, 45-69. 
 
Fraenkel, J. and Wallan, N. (2003). How to Design and Evaluate Research in 
Education, 5
th
 ed. USA: Mc Graw Hill. 
 
Fraenkel, J., Wallan, N. and Hyun, H. (2012). How to Design and Evaluate Research in 
Education, 8
th
 ed. USA: Mc Graw Hill. 
 
Freeman, R. E. (2010). Strategic management: A stakeholder approach. UK: 
Cambridge University Press. 
 
Friedman, G. (2009). The next 100 years: A forecast for the 21st Century. New York: 
Anchor Books. 
 
Friedman, P. G. (1980). “Shyness and reticence in students”, USA:  National Education  
Association. 
Gardner, R. (1985). Social psychology and second language learning. London: Edward 
Arnold. 
 
Gardner, R., and Lambert, W. (1972). Culture and language as factors in learning and 
education. Cultural factors in learning and education, 4, 184-203. 
 
Gardner, R. C. and MacIntyre P.D. (1993). A student‟s   contributions to   second 
language learning. Affective variables. Language Teaching, 26, 1-11.  
 
 102 
 
Ghazvini, D. S., and Khajehpour, M. (2011). Attitudes and Motivation in learning 
English as Second Language in high school students. Procedia Social and 
behavioral Sciences, 15, 1209-1213. 
 
Gillham, B. (2005). Research Interviewing: The range of techniques: A practical guide. 
UK: McGraw-Hill Education. 
 
Gömleksiz, N. M. (2010).  An evaluation of students‟ attitudes toward English language 
learning in terms of several variables. Procedia Social and behavioral Sciences, 
9, 913-918. 
 
Gray, F. E. (2010). Specific oral communication skills desired in new accountancy 
graduates. Business Communication Quarterly, 73 (1), 40-67. 
 
Habil, H. and Ab Rahman, N. A. B. (2010). An investigation of engineering students‟ 
oral presentation delivery skills: a case study. An investigation of engineering 
students‟ oral presentation delivery skills: A Case Study, English for Specific 
Purposes, 8, 1-9. 
 
Habil, H., Kakepoto, I., Omar, M., Abidah, N., and Said, H. (2012). Oral presentation 
preparation of engineering students of Pakistan for world of work: are they 
really prepared? Journal of Law, Policy and Globalization, 7, 25-33. 
 
Hall, S. (2009). Studies on attitudes towards learning English. Retrieved, 
http://www.ehow.com/way_5766640_studies-attitudes-towards learning-English 
.html. 10 March 2015 
 
Hairuzila, I., and Rohani, S. (2008). Perceived self-efficacy of Malaysian ESL 
Engineering and Technology students on their speaking ability and its 
pedagogical implications, The English Teacher, 31, 61-75.  
 
Hashim, H. and Isa, I. S. M. (2012). Students‟ anxiety level towards speaking in 
English: Malaysian Polytechnic experience. IEEE Symposium on Business, 
Engineering and Industrial Application, 7, 595-599.  
 
Hassani, S. and Rajab, A. (2012). General Communication Anxiety among EFL 
Students; a case of Iranian Students of Intensive English Programs. Procedia–
Social and Behavioral Sciences, 66, 410 – 418. 
Hismanoglu. (2013). Foreign language anxiety of English language teacher candidates-
A sample from Turkey. Procedia - Social and Behavioral Sciences, 93, 930 – 
937. 
 
Horwitz, E., K., Horwitz, M., B., and Cope, J., A. (1986). Foreign language classroom 
anxiety. Modern language journal, 70 (2), 30-39. 
 
Hussain, M. A., Shahid, S. and Zaman, A. (2011). Anxiety and attitude of Secondary 
School Students towards Foreign language learning. Procedia - Social and 
Behavioral Sciences, 29, 583 –590. 
 
 103 
 
Hsieh, Y. F. A. (2014). Language and Gender: The effect of cultural background and 
language proficiency on the use of oral communication strategies by second 
language learners of Chinese. System, 04.1-16. 
 
Juhana, J. (2012). Psychological factors that hinder students from speaking in English   
            class (a case study in a senior high school in South Tangerang, Banten,  
            Indonesia). Journal of Education and Practice, 3 (12), 100-110. 
 
Kakepoto, I., Habib, H., Omer, M., N., A. (2012). Oral presentation preparation of 
engineering students of Pakistan for world of work: Are they really prepared? 
           Journal of Law, Policy and Globalization, 7, 25-33.  
  
Karahan, F. (2007). Language attitudes of Turkish students towards the English 
language and its use in Turkish context. Çankaya University Journal of arts and 
sciences, 1 (7).73-87. 
 
Kassim, H., and Ali, F. (2010). English communicative events and skills needed at the            
workplace: Feedback from the industry. English for Specific Purposes, 29 (3), 
168-182. 
 
Katchen, J. E. (1995). Speaking skills for the sciences.  Paper presented at annual   
international conference of the institute of language in education. Hong Kong, 
China. 
 
Kavaliauskiene, G. (2006). Good Practice in teaching ESP presentation. English for 
Specific Purposes World, 5, 2- 13.  
 
Kavaliauskiene, G. (2013). Ongoing research into speaking skills. English for Specific 
Purposes World. 14 (38), 1-9. 
 
Khattar, I. Z., Jamshed, T. Ahem, A. and Baig, N. M. (2011).  An investigation into the 
causes of English language learning Anxiety in Students at AWKUM. Procedia 
- Social and Behavioral Sciences, 15, 1600 – 1604. 
 
Khunnawut, S. (2011). Anxiety in the college Japanese language classroom. The 
modern language journal, 85 (4), 549-566 
 
Kim, S. (2006).  Academic oral communication  needs  of  East  Asian   International    
graduate Students  in  non-science and non-engineering fields.  English for 
Specific Purposes, 25, 479 - 489. 
 
Kirova, S., Petkovska, B. and Koceva, D. (2012). Investigation and anxiety in 
Macedonia while learning English as a second/foreign language. Procedia - 
Social and Behavioral Sciences, 46, 3477 – 3481. 
 
Knell, E., Chi, Y. (2012). The Roles of Motivation, Affective Attitudes, and 
Willingness to Communicate Among Chinese Students in Early English 
Immersion Programs. International Education, 41(2), 66-87. 
 
 104 
 
Kobayashi, M. (2005). A sociocultural study of second language tasks: Activity, agency, 
and language socialization. Ph.D. Thesis. University of British Columbia, 
Canada. 
 
Kovač, M. N.  and Sirković, N. (2012). Peer Evaluation of Oral Presentations in 
Croatia. English Language Teaching, 5 (7). 8-16.    
 
Koul, R., Roy, L., Kaewkuekool, S. and Ploisawaschai, S. (2009). Multiple goal 
orientations and foreign language anxiety. System, 37 (4), 676-688. 
   
Kostic-Bobanovic, M., and Bobanovic, M. (2007). Coping with public speaking 
anxiety. Croatia Scientific Bibliography, 3, 840-847. 
 
Krashen, S. (1982). Principles and practice in second language acquisition. UK:  
Pergamon: Oxford. 
 
Krejcie R. V. and Morgan, D., W. (1970). Determining sample size for research 
activities. Educational and Psychological Measurement. 30, 607-610. 
 
Lechannan, G. and Dagnew, A. (2009). Attitude of teachers towards the use of active 
learning methods. E-journal of All India Association for Educational Research, 
21, (1) 1-4.             
 
Levin, P. and Topping, G. (2006). Perfect presentations. Berkshire, England: Open 
University Press. In Irvine, L. Orals aint orals: How instructions and assessment 
practices affect delivery choices with prepared student oral presentations. Paper 
presented at the Australian and New Zealand Communication Association 
Conference, Brisbane.  
 
Li, P. and Pan, G. (2009). The relationship between motivation and achievement: A 
Survey of the study motivation of English majors in Qingdao Agricultural 
university. English Language Teaching, 2 (1), 123-128. 
 
 
 
Lian, H., L. and Budin, M. (2014). Investigating the Relationship between English 
Language Anxiety and the Achievement of School based Oral English Test 
among Malaysian Form Four Students. International Journal of Learning, 
Teaching and Educational Research, 2 (1), 67-79. 
 
Liow, J. (2008). Peer assessment in thesis oral presentation. European Journal of 
Engineering Education, 33(5), 525-537.  
 
Liu, M., and Jackson, J. (2008). An exploration of Chinese EFL learners' unwillingness 
to communicate and foreign language anxiety. The Modern Language 
Journal, 92 (1), 71-86. 
 
MacIntyre, P. D., and Gardner, R. C. (1989). Anxiety and Second‐Language Learning: 
Toward a Theoretical Clarification. Language Learning, 39 (2), 251-275. 
 105 
 
 
MacIntyre, P. D. and Gardner, R. C. (1994). The subtle effects of language anxiety on 
cognitive processing in the second language. Language Learning, 44 (2), 283-
305. 
 
Mackey, A. and Gass, S. M. (2005). Second language research. Methodology and 
Design.  USA: Lawrence Erlbaum Associates, Publishers Mahwah, New Jersey. 
    
Mahmoodzadeh, M. (2012) investigating foreign language speaking anxiety in Iranian 
classrooms: The effect of gender. International Journal of Research Studies in 
Language Learning, 2 (1), 61-70 
 
Mak, B. (2011). An exploration of speaking-in-class anxiety with Chinese ESL 
Learners, System, 39, (2) 202-214. 
 
Marzuki, E., Ting. H. S., Jerome, C., Chuah, M. K. and Misieng, J. (2013). Congruence 
between language proficiency and communicative abilities. Procedia - Social 
and Behavioral Sciences, 6, 448-453. 
 
Masmaliyeva, A. P. D. L. (2014). Using Affective Effectively: Oral Presentations in 
EFL Classroom. Journal of Language and Literature, 10, 145-154. 
 
McCroskey, J. C. (1982). An introduction to rhetorical communication. 4
th
 ed, 
Englewood Cliffs, Prentice-Hall. 
 
McCroskey, J. C. (1997). Willingness to communicate, communication apprehension, 
and self-perceived communication competence: Conceptualizations and 
perspectives. 2
nd  
ed. Cresskill, N.J.: Hampton Press. 
 
Miller, N., E., and Dollar, J. (1941). Social learning and imitation.  
  
Morton, J. (2009). Genre and disciplinary competence: A case study of 
contextualization in an academic speech genre. English for specific purposes, 28 
(4), 217-229.  
Morse, J. M., Barrette, M., Mayan, M., Olson, K. and Spiers, J. (2002). Verification 
Strategies for establishing reliability and validity in qualitative research 
International Journal of Qualitative Methods, 1 (2), 13-22. 
 
Mushtaq, M. (2014). Factor Affecting Communication of Pakistani Students. 
International Journal of English and Education, 3 (1), 278-286. 
 
Neuendorf, K. A. (2002). The content analysis: Guidebook. Sage Publications, 
Thousand Oaks, CA. 
 
Nicol, D. and Milligan, C. (2006). Rethinking Technology-Supported Assessment 
Practices in Relation to the Seven Principles of Good Feedback Practice, UK: 
Taylor and Francis Group. 
 
 
 106 
 
O‟Loughlin, K. (2002). The impact of gender in oral proficiency testing, Language     
            Testing, 19 (2), 169-192. 
 
Occhipinti, A. (2009). Foreign language anxiety in in-class speaking activities. PhD. 
Thesis, University of Oslo, Norway. 
 
Ozturk, G. and Gurbuz, N. (2012).  The impact   of   gender   on   foreign   language       
speaking anxiety and motivation. Procedia - Social and Behavioral Sciences, 70, 
654 – 665. 
 
Pallant, J. (2011). SPSS Survival Manual. A step by step guide to data analysis using 
SPSS. 4
th
 ed. Australia Allen & Unwin. 
 
Parent, D. J., Sendall, P., Stowe, K. and Schwartz, L. (2012). Are Business School  
            Present? The Pedagogy of Presentation Skills in Business Schools. Journal of  
            the Academy of Business Education, 13,105-121. 
 
Park, G. P. F. (2013). Gender differences in foreign language learning Anxiety in EFL 
classrooms. System, 41, 462–471. 
 
Park, H. and Lee, A. R. (2005). L2 learners‟ anxiety, self-confidence and oral 
performance. In 10th Conference of Pan-Pacific Association of Applied 
Linguistics, Edinburgh University, conference proceedings, 197-208. 
 
Patil, M. S., and Karekatti, T. (2012). Correlation between Level of Communication 
Apprehension and Development of Communication Skills in Engineering 
Students. English for Specific Purposes World, 36 (12), 1-15. 
 
Patton, M. Q. (1999). Enhancing the quality and credibility of qualitative 
analysis. Health services research, 34 (2), 1189-1208. 
 
Patton, M. Q. (2002). Qualitative interviewing. Qualitative research and evaluation       
            methods, 3, 344-347. 
 
Petherick, W. (2015) Applied Crime Analysis. A Social Science Approach to 
Understanding Crime, Criminals, and Victims, USA: Elsevier. 
 
Radzuan, N. R. and Kaur, S. (2011). Technical oral presentation in English: Qualitative 
analysis of Malaysian engineering undergraduates‟ sources of anxiety.  Procedia 
- Social and Behavioral Sciences, 29, 1436 – 1445. 
 
Rafek, B. M., Ramli, B. L. H. N., Iksan, B. H., Harith, M. N. and Abas, C. B. I. A. 
(2014). Gender and Language: Communication Apprehension in Second 
Language   Learning, Procedia - Social and Behavioral Sciences, 123, 90-96. 
Rager, K. B. (2005). Self-care and the qualitative researcher: when collecting data can 
break your heart. Educational Researcher, 34(4), 23-27. 
 
 107 
 
Rajprasit, K., Pratoomrat, P. and Wang, T. (2015). Perceptions and Problems of English 
Language and Communication Abilities: A Final Check on Thai Engineering 
Undergraduates. English Language Teaching, 8 (3), 111-120. 
 
Ramírez, C., A., V. (2010). Students’ perceptions about the development of their oral 
skills in English as a foreign language teacher training program. Ph.D. Thesis. 
University of tecnológica de pereira. Colombia. 
 
Ranjit, K. (2005). Research methodology; A step by step Guide for Beginners. 2
nd 
ed. 
India: Stage publications. 
 
Rasmodjo, R. V. (2011). Anxiety in oral performance tests: A case study of Indonesian 
learners. Indonesian Journal of English Language Teaching, 7 (2), 65-81.   
 
Riasati, M., J. (2012) EFL learners perception of factors influencing willingness to 
speak English in language classroom: A qualitative study. World Applied 
Journal, 17 (10), 1287-1297. 
 
Riemer, M. J. (2002). English and communication skills for the global engineer. Global 
J. of Engng. Educ, 6 (1), 91-100. 
 
Samsiah B., Jussof, K., Abdul aziz, N., Salleh, M., M. and Tajudin, T. (2009). 
Motivation   and   Attitude   in Learning   English among UiTM Students in the 
Northern Region of Malaysia. CCSENET. 2 (2), 16-20.  
 
Savasçi, M. (2013). Why are some students reluctant to use L2 in EFL speaking 
classes? An action research at tertiary level. Procedia – Social and Behavioral 
Sciences, 116, 2682 – 2686. 
 
Shabani, M. B. (2012). Levels and sources of language anxiety and fear of negative       
           evaluation among Iranian EFL learners.  Theory and Practice in Language      
           Studies, 2 (11), 2378-2383. 
 
Shahnaz, A. and  Bhatti, K. K. (2014). An analysis of relationship between English  
            language anxiety, English language interest, and English language achievement.     
            International Journal of English and Education, 3 (1), 175-186. 
 
Shams, A. N. (2006). The use of computerized pronunciation practice in the reduction 
of foreign language classroom anxiety. Ph.D. Thesis. The Florida State 
University, United States. 
 
Sakale, S. (2013). Reflecting on error treatment in speaking among EFL Moroccan 
learners. Journal of Humanities and Social Science, 12 (1) 24-28. 
 
Sorts, M. (2008). Psychosocial, metacognitive and performance related correlates of      
            presentation anxiety in university students. Agro Journals: Undergraduate     
            Research in Psychology and Behavioural Science, 3, 1-10. 
 
Starnes, D. S., Yates, D. and Moore, D. S. (2010). The practice of statistics. Macmillan. 
 108 
 
Subramanian, J. K. G. and Raja H. R. N. S. (2013). The ability of the polytechnics 
marketing student in using good English oral communication skills during 
industrial training. English for Specific Purposes World, 14 (39), 1-15. 
 
Suleimenova, Z. (2012). Speaking anxiety in a foreign language classroom. Procedia – 
Social and Behavioral Sciences, 93, 1860 –1868. 
 
Sun, Y. F. (2008). Motivation to speak: Perception and attitude of non-English major 
students in Taiwan. Ph.D. Thesis. Indiana University, USA. 
 
Sung, C.C.M. (2014). English as a lingua franca and global identities: Perspectives    
from four second language learners of English in Hong Kong. Linguistics and 
Education, 26, 31–39. 
 
Tanveer, M. (2007).  Investigating the factors that cause language anxiety for ESL/EFL 
learners in learning language. Ph.D. Thesis. University of Glasgow, Scotland.  
 
Teddlie, C. and Tashakkori, A. (2009). Foundations of mixed methods research: 
Integrating quantitative and qualitative approaches in the social and behavioral 
sciences, Thousand Oasks: Stage Publications.  
 
Tenopir, C. and King, D. W. (2004). Communication Patters of Engineers. New York: 
IEEE Express/ Wiley Interscience. 
 
Vahid, S. A. and Kashani, F. A. (2011). The Effect of English Learning Anxiety on  
           Iranian High-School Students‟ English Language Achievement. Broad Research  
           in Artificial Intelligence and Neuroscience, 2 (3), 29-44. 
 
Yalçin, O. and Inceçay, V. (2013).      Foreign    language    speaking    anxiety:            
The case of    Spontaneous      speaking      activities.      Procedia    -    Social    
and Behavioral science, 116, 2620-2624. 
Yamat, H. and Bidabadi, F. (2012). English language learning anxiety among Iranian 
EFL freshmen uUniveristy learners. Research Journal of Applied Sciences, 7 (8), 
413-420. 
  
Yang, A. and Lau, L. (2003). Student attitudes to the learning of English at secondary 
and tertiary levels.  System, 31, 107- 123. 
 
Young, D. J. (1991). Creating a low- anxiety classroom environment: What does 
language anxiety   research    suggest? The   Modern   Language   Journal,    75, 
426 – 439. 
 
Yu-Chih, S. (2008).    The Toastmaster   Approach.  RELC  Journal, 39 (1), 113-130.  
 
Wang, S. (2009). Academic Discourse Socialization. A case study on Chinese graduates 
students’ oral presentations. Unpublished Doctoral Thesis. University of 
Cincinnati, USA. 
 
 109 
 
Wiersman, W. and Jurs, S. G. (2005). Research Methods in Education; an Introduction 
8
th
 ed. Stage publication, USA.   
 
Williams, M., Burden, R. and Lanvers, U. (2002). French is the language of love and     
stuff: Student perceptions of issues related to motivation in learning a foreign 
language. British Educational Research Journal, 28 (4). 503-528. 
 
Wolfe, A. (2008). Oral presentations in marketing courses: Students' attitudes and self-
assessment. Presentation & Paper published in the proceeding in the Marketing 
Management Association (MMA) 13th Annual Fall Educators Conference, 
Louisville, Kentucky. 
 
Woodrow, L. (2006). Anxiety and speaking English as a second language. RELC 
Journal, 37 (3), 308-328. 
 
Zaid, H., Y., and Kamarudin, H. (2011). Oral communication needs of Mechanical 
Engineering undergraduate students in UTM: as perceived by the learners. 
UNSPECIFIED, 13, 1-8. 
 
Zulkurnain, N., and Kaur, S. (2014). Oral English Communication Difficulties and 
Coping Strategies of Diploma of Hotel Management Students at UiTM. 3L: 
Language, Linguistics, Literature, 20 (3). 93-112. 
 
 
 
 
 
 
  
